Risk level

ESCALATION PATHWAY

Recognise the signs.

Respond early.

Use this simple guide to understand how emotions build, and how to respond safely.

Assault

The person is
fully dysregulated.

Aggression

Behaviour moves
towards crisis.

Anger

Emotional pressure
begins to build.

Agitation

Emotional pressure
begins to build.
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What you may see

 Loss of control.
- Aggression or threats.

+ Violence or physical action.

« Refusal to listen.
« Picking up objects.

What you may see

+ Raised voice.

« Pacing or restlessness.
+ Argumentative.

« Invading space.

What you may see
+ Short answers.

- Sighing or eye-rolling.
« Tense body language.

« Doesn't feel understood.

What you may see

+ Stress or confusion.
+ Repetition.
+ Questioning tone.

« Withdrawal.

» Impatience.
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How to respond

v’ Prioritise everyone's safety.

v/ Follow safety procedures.

v/ Call for support if needed.

v’ Give space.

v/ Use minimal and calm
communication.

How to respond

v Stay calm and in control.
v Set clear boundaries.

v Acknowledge feelings.

v/ Use LEAPS communication.
v Offer limited, clear choices.

How to respond

v Listen actively.

v Show empathy.

v Offer support or options.
v Clarify concerns.

How to respond

v~ Show understanding.

v Offer reassurance.

v Provide clear information.
v Communicate calmly.

v Manage expectations.

@ Tip: Early intervention is most effective for preventing escalation at the lower levels of the scale.
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